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RICS clients’ money protection scheme clients’ guide

Clients’ money

RICS' rules say that firms regulated by RICS shall preserve the security of clients’ money
entrusted to it.

This means that a firm regulated by RICS should ensure that:
* your money is protected

e any money you entrust to the firm is held in a client account, separate from the firm’s
own money

e the client account is a bank or building society account that has the word ‘client’ in
its title and contains only money that belongs to clients of the firm

¢ the firm confirms the details of the account with you in which your money is held
e your money can only be used for those purposes that you have agreed with the firm.

RICS also funds a Clients' Money Protection Scheme. This is a free service provided by RICS
to clients of firms that are regulated by RICS.

RICS purchases insurance to protect its exposure under the Scheme.

Protecting your money

Clients who entrust money to firms regulated by RICS are protected in the unlikely event that
the money is mishandled.

You can easily recognise a firm that is regulated by RICS by the strapline "Regulated by RICS”
used on their business stationery.

How do | know my money is protected by the Clients’ Money
Protection Scheme? :

Any money,up to the scheme limits, entrusted to a firm that is regulated by RICS will be

covered by the scheme. If you wish to check whether the firm is regulated by RICS please
contact the Regulation Helpline on 0207 695 1670.

How much does the scheme cover?

Each claim per member of the public is limited to a maximum of £50 000 subject to an
overall aggregate limit for the scheme of £5,300 000 for any one calendar year.

What money is covered under the scheme?

The scheme covers the direct loss of money held by a RICS regulated firm on behalf of clients.
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Are there any exclusions?

There are a number of exclusions as RICS applies the same terms to any claim under
the scheme as apply to RICS under its insurance policies. The five that are usually most
relevant are:

a. allamounts due, or which might become due, in respect of interest or loss of profits or
any other loss.

b. monies in the form of secured loan received by the firm whether such monies are
fraudulently obtained or not.

¢. monies held in an account that, with the client’s agreement, has gone into overdraft.

d. any monies lost due to market fluctuations in any investment, trust or similar made
with the client’s consent.

e. any money lost that is held with the clients consent in a non FCA registered bank or
building society due to the failure of such bank or building society.

What about conditions?

Conditions are kept to a minimum but two of the more important conditions are that:

e you must report any known or suspected loss to us within 6 months of you becoming
aware of it. Even if you do not know the full extent or details of your loss you should
advise us as soon as you become aware of a problem

and

¢ where a fraud or dishonesty is suspected then the details must also be reported to the
police and other relevant authorities.

How to make a claim
All claims should be submitted in writing to the:

Risk and Insurance Manager

RICS Regulation

55 Comore Row

Binmingham

B3 2AA

You will need to be able to provide evidence of your loss and if the firm is in any form of
insolvency proceedings a copy of the insolvency practitioner's report where available detailing
the reasons for the failure and the amounts due to client/creditors will be most helpful.

If the firm is still trading then the RICS will instigate a regulatory review visit to that firm to
identify and try to confirm the monies due to clients. When making a claim RICS will expect
you to provide such assistance as is reasonable in identifying any persons who may have
been at fault and in recovering any loss from such persons or firm.

The RICS will acknowledge receipt of any claim within 7 working days.
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Upon receipt of all the information needed to substantiate a claim, RICS hopes to be able
to settle the claim quickly. Claimants will be kept informed of progress and advised of any
reasons for any delay in the process.

Upon payment of the claim by the RICS the debt/loss will be assigned to the RICS for
them to pursue any recovery against the firm or persons responsible.

For further information please contact:

RICS Regulation

55 Cdmore Row
Birmingham

B3 2AA

t  +44 (0)20 7695 1670
f 0207695 3746

e regulation@rics.org

Nothing in these guidelines should be construed as granting any person or firm any direct
rights against the insurers either under the Contracts (Rights of Third Parties) Act 1999 or
any other legislation.
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Confidence through professional standards

RICS promotes and enforces the highest professional
qualifications and standards in the development and
management of land, real estate, construction and
infrastructure. Our name promises the consistent
delivery of standards - bringing confidence to the
markets we serve.

We accredit 118,000 professionals and any individual ar firm
registered with RICS is subject to our quality assurance. Their
expertise covers property, asset valuation and real estate
management; the costing and leadership of construction
projects; the development of infrastructure; and the
management of natural resources, such as mining, farms and
woodland. From environmental assessments and building
controls to negotiating land rights in an emerging economy;
if our members are involved the same professional standards

We believe that standards underpin effective markets, With
up to seventy per cent of the world’s wealth bound up in land
and real estate, our sector is vital to economic development,
helping to support stable, sustainable investment and growth
around the globe.

With offices covering the major political and financial centres
of the world, our market presence means we are ideally placed
to influence policy and embed professional standards, We
work at a cross-governmental level, delivering international
standards that will support a safe and vibrant marketplace

in land, real estate, construction and infrastructure, for the
benefit of all.

We are proud of our reputation and we guard it fiercely, so
clients wha wark with an RICS professional can have confidence

and ethics apply.

United Kingdom RICS HQ
Parliament Square, London
SWL1P 3AD United Kingdom

t+44 (0)24 7686 8555
f+44 (0)20 7334 3811
contactrics@rics.org
Media enquiries
pressoffice@rics.org

Africa

PO Box 3400,
Witkoppen 2068,
South Africa

t+2711 467 2857

f +27 86 514 0655
ricsafrica@rics.org

North Asia

3707 Hopewell Centre,
183 Queen’s Road East
Wanchai, Hong Kong

t +B52 2537 7117
f+852 2537 2756
ricsasia@rics.org

MAY 2015/DA/RICS586/RICS CLIENTS’ MONEY PROTECTION SCHEME CLIENTS' GUIDE

Ireland
38 Merrion Square, Dublin 2,
Ireland

t+353 1 644 5500
f+353 16611797
ricsireland@rics.org

Americas

One Grand Central Place,

B0 East 42nd Street, Suite 2810,
New York 10165 - 2811, USA

t+1 212847 7400

f+1212847 7401
ricsamericas@rics.org

ASEAN

10 Anson Road,

#06-22 International Plaza,
Singapore 078903

t +B65 6692 9169

f +B5 6692 8293
ricssingapore@rics.org

in the guality and ethics of the services they receive.

Europe
(excluding UK and Ireland])

Rue Ducale 67,
1000 Brussels,
Belgium
t+3227331018
f+32274297 48
ricseurope@rics.org

South America
Rua Maranhao, 584 - ¢j 104,
Séo Paulo - SP, Brasil

t+5511 2925 0068
ricshrasil@rics.org

Japan

Level 14 Hibiya Central Building,
1-2-9 Nishi Shimbashi Minato-Ku,
Tokyo 105-0003, Japan

t+813 55328813

f+813 55328814
ricsjapan@rics.org

Middle East

Qffice G14, Black 3,
Knowledge Village,

Dubai, United Arab Emirates

t+971 4 446 2808
f+971 4 427 2498
ricsmenea@rics.org

Oceania

Suite 1, Level 9,

1 Castlereagh Street,
Sydney NSW 2000. Australia

t+61 29216 2333
f+61 29232 5591
info@rics.org

South Asia

48 & 49 Centrum Plaza,
Sector Road, Sector 53,
Gurgaon - 122002, India

t+91 124 459 5400
f+91 124 459 5402
ricsindia@rics.org
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